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Abstract

The degree of satisfaction of nurses and staff toward the activities of pediatric nurse practitioners
(PNP) and their expectations of PNP

[Purpose]
To clarify the degree of satisfaction of nurses and staff toward the activities of PNP and their
expectations of PNP.

[Methods]

This survey was conducted from August to September 2015 on nurses and staff members such as
childcare workers and care workers at facilities for severely intellectually and physically disabled
children (people). There were 24 questionnaire items, including items related to respondents’
attributes and the degree of satisfaction toward the activities of PNP, and responses were given on a
five-point scale. The responses were analyzed using descriptive statistics and the Mann-Whitney U
test, with a significance level of 5%.

[Results]

Questionnaire forms were distributed to 43 nurses and 26 staff members, and 30 and 13 responses
were collected, respectively. All nurses showed high levels of satisfaction for the four items: “It is easy
to ask the PNP questions about judgements or treatments, etc.,” “The PNP give a quick response in
difficult situations,” “The PNP have outstanding knowledge and skills,” and “The PNP often give
guidance to nurses and staff members.” Staff members showed high levels of satisfaction for four
items, including “I am satisfied with the care that PNP give patients,” “I am satisfied with the attitude
of PNP toward patients,” and “I think there is cooperation between PNP and doctors.”

[Conclusion]

This survey suggested that nurses and staff were satisfied with activities such as nursing and
medical intervention performed by PNP, and trusted PNP as a consultant. They had expectations that
PNP would “carry out specific medical practices.”
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