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Healthcare providers’ awareness and satisfaction with Nurse Practitioners
working across organizations
-Survey of nurses, doctors and medical staff-
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Abstract

[Background]

Team approach to health care improves patient satisfaction by providing appropriate medical
care through collaboration among professionals. Patient satisfaction is correlated with the level of
satisfaction of medical care providers, but the number of nurse practitioners in Japan is small, and
their social recognition is still low. Therefore, this study aimed to clarify whether healthcare provid-
ers’ recognition of NPs influences patient satisfaction through their activities.

[Methods]

We conducted a questionnaire among nurses, doctors, and medical staff at target facilities from
April 1 to May 31, 2023. We analyzed the relevance of each question using factorial exploratory
factor analysis. One-way ANOVA was used to compare the mean values of each of the selected
factors, and the homogeneity of variance was confirmed using Bartlett’s test. If a one-way ANOVA
was significant, the Mann-Whitney U test was conducted.

[Results]

An exploratory factor analysis of nurses’ satisfaction with NPs revealed that the group with higher
cognitive levels was more satisfied than the group with lower cognitive levels in the factor “compre-
hensive assessment and management skills” (p <0.01).

[Conclusion]

”

Factors such as “comprehensive assessment and management,” “teamwork and collaboration,”
and “educational skills” were related to nurses’ satisfaction with NPs. The higher the level of recog-

nition, the higher the nurses’ satisfaction.
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