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Preparation of comprehensive instructions for nurse practitioner (NPs) to
deal with primary and secondary emergency patients
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Abstract

Outcomes such as shorter waiting times and lower readmission rates have been reported in
emergency departments with nurse practitioners (NPs) trained on the model of U.S. nurse
practitioners. In our hospital, the establishment of an emergency room with advanced triage by NPs
under the supervision of physicians improves productivity and reduces the workload of physicians
while assuring the quality of care. In order for NPs to provide care to primary and secondary
emergency patients in the emergency department, it is necessary to clarify the activities and
recognition of NPs among medical staff. Therefore, we developed a comprehensive protocol for the
emergency department that enables NPs to fully utilize their medical judgment and effectively
practice “assistance in medical care” under the current law, with the cooperation of physicians,
legal advisors, and medical litigation staffs, based on the NPs’ activities at our hospital since 2014.
The protocol states that NPs may conduct interviews, physical assessments, diagnoses, tests,
dispositions, treatments, and procedures. Since becoming operational in November 2021, the
protocol has helped clarify the duties of NPs in our hospital, facilitate the acceptance of NPs by the
medical staff, and response to COVID-19 pandemic. We hope that our protocol will be utilized at
other facilities and lead to the standardization of NPs’ duties at emergency department.

Key Words : NP, nurse practitioner, emergency department
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